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Abstract 

As enterprises worldwide race to embrace real-time management to improve productivity, 
and flexibility, large amount of resources have been invested in enterprise systems (ESs). 
feature of these modern systems, they utilize a n-tier client-server architecture that includi 
application servers to serve users and host applications. The load and user distributions 
issue in performance tuning of these enterprise systems, as any other multi-server enviro 
proposes an algorithm to distribute users by evoking similar transactions to same servers 
buffer sizes. The number of transactions can be hosted in each server is constrained by tl 
multiplied by a factor specified by system administrators. Based on user profiles, the algc 
suggestions of user distributions, the number of servers needed, and similar user reques 
addition, it discusses how to apply the knowledge of existing user patterns to distribute ne 
have enough entries in the profile and have no distribution suggestion during run-time. 
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Abstract 

E-commerce is not just the transaction, it is also the customer service. The advent of inte 
has without doubt made buying and selling on the Web successful. However, it continues 
personal contact with the customer, which is essential in building and sustaining custom* 
the Internet. "Real-time" text communication currently used by some companies lacks the 
combination that is needed to fill this communication gap. According to Forrester Researcl 
users actually read the web page word by word. 67% of on-line consumers follow it to the 
not complete a transaction. In response to this problem, this research entails developing a 
that will enable a Web customer to click and talk to a sales representative in real-time an< 
and the profile of the sales representative. In this research, a web user initiates a WebCli 
representative) request, that passes through the Internet and the Web server notifies our 
incoming call. The server in turn notifies the sales representative's computer by generatin 
showing the particular page the customer was browsing at the time the call was initiated, 
representative can now speak with the web user or route the call to another sales represe 
research was limited to voice only 
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Abstract 

User profiles, descriptions of user interests, can be used by search engines to provide p< 
results. Many approaches to creating user profiles collect user information through prox> 
browsing histories) or desktop bots (to capture activities on a personal computer). Both th< 
require participation of the user to install the proxy server or the bot. In this study, we exp 
less-invasive means of gathering user information for personalized search. In particular, v 
based on activity at the search site itself and study the use of these profiles to provide pe 
results. By implementing a wrapper around the Google search engine, we were able to co 
about individual user search activities. In particular, we collected the queries for which at I 
result was examined, and the snippets (titles and summaries) for each examined result. U 
created by classifying the collected information (queries or snippets) into concepts in a ref 
hierarchy. These profiles were then used to re-rank the search results and the rank-order 
examined results before and after re-ranking were compared. Our study found that user p 
queries were as effective as those based on snippets. We also found that our personalize* 
in a 34% improvement in the rankorder of the user-selected results. 
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* ABSTRACT 



Personalization generally refers to making a Web site more responsive to the unique and individual 
needs of each user. We argue that for personalization to work effectively, detailed and interoperable 
user profiles should be globally available for authorized sites, and these profiles should dynamically 
reflect the changes in user interests. Creating user profiles from user click-stream data seems to be 
an effective way of generating detailed and dynamic user profiles. However a user profile generated 
in this way is available only on the computer where the user accesses his browser, and is 
inaccessable when the same user works on a different computer. On the other hand, the integration 
of Internet with telecommunication networks have made it possible for the users to connect to Web 
with a variety of mobile devices as well as desk tops. This requires that user profiles should be 
available to any desktop or mobile device on the Internet that users choose to work with. In this 
paper, we address these problems through the concept of "Trusted Authority". A user agent at the 
client side that captures the user click stream, dynamically generates a navigational history 'log 1 file 
in Extensible Markup Language (XML). This log files is then used to produce the 'user profiles 1 in 
Resource Description Framework (RDF). User's right to privacy is provided through the Platform for 
Privacy Preferences (P3P) standard. User profiles are uploaded to the trusted authority and served 
next time the user connects to the Web.The trusted authority concept, serving as a namespace 
qualifier, provides globally unique userid/password identification for users. Furthermore user profiles 
dynamically reflect the changes in their interests since the data generated while they are surfing the 
Web contribute to their profile. Also since the user profiles are defined in RDF, they are interoperable 
and available to any type of authorized device on the Internet. 
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* ABSTRACT 

A computationally enhanced message contains some embedded programmatic components that are 
interpreted and executed automatically upon receipt. Unlike ordinary text email or instant messages, 
they make possible a number of useful applications. In this paper, we describe a general and flexible 
messaging system called SHOCK that extends the functionality of prior computational email systems 
by allowing XML-encoded SHOCK messages to interact with an automatically created profile of a 
user. These profiles consist of information about the most common tasks users perform, such as 
their Web browsing behavior, their conventional email usage, etc. Since users are sensitive about 
such data, the system is designed with privacy as a central design goal, and employs a distributed 
peer-to-peer architecture to achieve it. The system is largely implemented with commodity Web 
technologies and provides both a Web interface as well as one that is tightly integrated with users 
ordinary email clients. With SHOCK, users can send highly targeted messages without violating 
others privacy, and engage in structured conversation appropriate to the context without disrupting 
their existing work practices. We describe our implementation in detail, the most useful novel 
applications of the system, and our experiences with the system in a pilot field test. 
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